
DEAR TAXPAYER 
E-Statements Available-next year 

                                  MARSHA PHILLIPS, COLLECTOR 
                                        PO BOX 9276, JONESBORO, AR  72403 

                                                     870-933-4560 /FAX 870-933-4519 
 
Dear Taxpayer we will be starting our e-statement project.  In 2013 a law was passed to allow county collectors 
to offer e-statements.  If you are interested in receiving future tax statements electronically, check below and 
return with your payment. 

_______yes, I would like to receive my future statements electronically.   

Email my future statements to ____________________________@___________; I understand that if my emails 
address changes, I am obligated to furnish a new email address at marsha@craigheadcounty.org or by calling 870-
933-4560.  I understand I will not receive a paper statement. 

Taxpayer ID: ______________________________or 

Parcel#/PPan#__________________________________________________________________________________ 

____________________________________________________________ Phone number: ____________________ 

Signature: _____________________________________print name: ______________________________________ 

 

Change of address name: _____________________________________________ 

New address: ______________________________________________________ 

City, zip: _________________________________________ 

Phone: ________________ change of email address:________________________@________________ 

Pay online at www.craigheadcounty.org (customer pays fee.) 

IMPORTANT INFORMATION: 

1. You may make payments on current taxes beginning March 1st.  To prevent penalties, the 2013 taxes 
must be paid in full by October 15, 2014. 

2. Assessment deadline is May 31st, 2014 (to avoid 10% late assessment penalty).   
3. Homestead credit or to check on eligibility for valuation freeze (if you are 65 years or disabled) the 

deadline is October 15th, 2014 call, 870-933-4572. 
4. IF YOU ARE 100% DISABLED VETERAN, SURVIVING SPOUSES AND MINOR DEPENDENT CHILDREN, you 

must bring your form into the office every year by October15th to receive their DAV credit. Letter must 
say permanent and total. 

5. For a receipt, provide us with a stamped self addressed envelope. 
6. Delinquent Personal Property shall be paid before or at the time Real Estate, (State Law). 
7.  If you are paying delinquent Personal Taxes, the Collector’s office does not accept personal checks unless 

you are paying Real Estate taxes at the same time. 
8. Four easy ways to pay: Online-www.craigheadcounty.org, Postal Mail, in Person and 24/7 drop box at 

511 Union St (at the south end under the drive thru). 
9. Please examine your statements and receipts. Please let us know of any errors or corrections. 
10. The Collector’s office staff is here to serve you.  If you have any problems, Call 870- 933-4560 

Monday-Friday 8:00-5:00 

mailto:marsha@craigheadcounty.org
http://www.craigheadcounty.org/

